
Shared Team Inbox
Manage all WhatsApp conversations
from a single shared inbox on desktop,
mobile, or browser.

Faster Customer Responses
Reply quickly using live chat, quick
replies, and suggested responses to
keep conversations moving.

No Personal Mobiles
Keep business and personal messages
separate by handling WhatsApp
centrally as a team.

Contact Management
Store and manage contacts easily,
including bulk uploads for outreach
and campaigns.

Automated Messaging
Use message templates, auto replies,
and simple automation to save time
and stay consistent.

Broadcast Messaging
Send updates or announcements to
multiple customers while staying within
WhatsApp policies.

Integrations & Workflows
Connect WhatsApp with other
business systems to streamline
workflows and reduce manual tasks.

At F One, we help businesses communicate more effectively
using tools customers already know and trust.

WhatsApp is one of the most widely used messaging
platforms in the UK, and many customers now prefer it over
phone calls or emails. Our WhatsApp for Business solution
allows you to meet customers where they already are, while
keeping full visibility and control over conversations.

By managing messages centrally, your team can respond
quicker, reduce missed enquiries, and keep communication
organised and professional.

Why Choose Our WhatsApp
for Business Solution?
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Small Teams (Up to 3 Users) Monthly
Cost

Number of
Teams

Chatbot
Flows

Template
Limit

Broadcast
Limit

Lite £49.50 0 0 0 1

Business £75.00 0 3 5 10

Pro £99.00 Unlimited Unlimited Unlimited Unlimited

One Off Connection Fee (Per Number) £300.00

Medium Teams (Up to 7 Users) Monthly
Cost

Number of
Teams

Chatbot
Flows

Template
Limit

Broadcast
Limit

Lite £80.00 0 0 0 1

Business £128.50 5 5 5 10

Pro £161.00 Unlimited Unlimited Unlimited Unlimited

One Off Connection Fee (Per Number) £325.00

Large Teams (Up to 12 Users) Monthly
Cost

Number of
Teams

Chatbot
Flows

Template
Limit

Broadcast
Limit

Lite £132.00 0 0 0 1

Business £211.20 10 10 10 10

Pro £264.00 Unlimited Unlimited Unlimited Unlimited

One Off Connection Fee (Per Number) £375.00

Extra Large Teams (Up to 20 Users) Monthly
Cost

Number of
Teams

Chatbot
Flows

Template
Limit

Broadcast
Limit

Lite £184.00 0 0 0 1

Business £283.50 15 15 15 10

Pro £352.00 Unlimited Unlimited Unlimited Unlimited

One Off Connection Fee (Per Number) £425.00

Additional User Bundle (5 Users) Monthly
Cost

Number of
Teams

Chatbot
Flows

Template
Limit

Broadcast
Limit

Lite £52.50 N/A N/A N/A N/A

Business £82.00 N/A N/A N/A N/A

Pro £105.50 N/A N/A N/A N/A

No Reply Inbox Monthly
Cost

Number of
Teams

Chatbot
Flows

Template
Limit

Broadcast
Limit

No Reply Inbox (All Licence Types) £51.95 N/A N/A N/A N/A

One Off Connection Fee (Per Number) £50.00
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All prices shown are monthly, except for the One Off Connection Fee, and are exclusive of VAT at the prevailing rate.

tel:03302211183
mailto:letstalk@fonetech.uk
https://fonetech.uk/
https://maps.app.goo.gl/bCKgek7dvDNfmqpW8


Plan Lite Business Pro

Shared WhatsApp Inbox
One place for the whole team to manage WhatsApp messages

Included Included Included

Reply Like Normal WhatsApp
 Type and reply naturally, just like on your phone

Included Included Included

Automatic Replies
 Send instant responses without manual typing

Included Included Included

Upload Contacts in Bulk
 Add lots of contacts at once from a spreadsheet

Included Included

Connect to Other Systems
 Link WhatsApp to your CRM, website or apps

Included Included

Automatically Read Form Enquiries
 Pull details from enquiry forms automatically

Included Included

Sync Contacts from Your CRM
 Keep WhatsApp contacts in sync with your CRM

Included Included

Message Reports & Insights
 See what’s happening across your WhatsApp messages

Included

AI Suggested Replies
 Let AI suggest responses to messages

Included

Advanced WhatsApp Automation
 Fully automate WhatsApp responses and workflows

Included
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