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Welcome to Elevate

Elevate Cloud Phone System Explained

Elevate is a fully cloud based communications platform that gives your business a complete telephone system accessible
from a desk phone, mobile app and PC software. It provides access to a full range of calling features while giving you the
flexibility to work from the office, at home or on the move without disruption.

Getting Started
To begin using the Elevate platform, you will first need to download the softphone application that allows you to make

and receive calls from your computer. This gives you access to your full phone system wherever you are working.

To download the correct application for your device, please use the link below:
Elevate Applications

Next Step

If you would like to use Elevate on your mobile alongside the desktop applications, simply visit the App Store on iOS or
the Google Play Store on Android and search for the Elevate UC App. Once installed, you will be able to make and
receive calls, access contacts and use key features directly from your mobile.

Final Step
Once the softphone and mobile app have been installed, log in using your username and password. These details will

have been provided by the account holder listed on your system.

If you are the account holder and have not yet received your login information, please email service@fonetech.uk and a
member of our team will provide your access details.
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