FONE

TECHNOLOGIES

Department Contact Details

Sales Team

Whether you are exploring a new solution or looking to make changes to something we already support for you, our Sales
Team are here to help. We take a consultative approach and are always happy to talk things through properly.

Call us on 0330 2211183 and press option 1, or email sales@fonetech.uk.

Onboarding Team

If you are awaiting an installation or need support during the onboarding process, our dedicated Onboarding Team will
guide you through every step and make sure everything runs smoothly.

Call us on 0330 2211183 and press option 2, or email onboarding@fonetech.uk.

Technical Team

For technical support, ongoing service queries, or a new support request, our Technical Team are on hand to help. They
work closely with you to resolve issues quickly and keep your systems running as they should.

Call us on 0330 2211183 and press option 3, or email service@fonetech.uk.

Billing Team

If you have questions about your invoice, need to set up or amend a Direct Debit, or want to update your company contact
details, our Billing Team can assist.

Call us on 0330 2211183 and press option 4, or email billing@fonetech.uk.

General Enquiries
If you are not sure which team is best placed to help, just get in touch and we will point you in the right direction.

Call us on 0330 2211183 and press option 5, or email letstalk@fonetech.uk.
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